
上海氦豚机器人科技有限公司介绍
Introduction to Shanghai Hi-Dolphin Robot Technology Co., Ltd.

上海氦豚机器人科技有限公司于2017年底在上海成立，是一家具有核心研发能力、优势运营技术、强
大销售网络AI科技公司，主营业务聚焦于运用人工智能技术解决饮品行业的无人值守、鲜制现售。 
Founded in Shanghai at the end of 2017, the company is an AI technology company with core 
R&D capability, superior operation technology and strong sales network. Its main business 
focuses on the application of artificial intelligence technology to solve the unattended and 
freshly prepared food and beverage industry. 

氦豚科技的核心团队，均毕业于复旦、中科大、同济、中科院、欧美高校，30余名博士、硕士多曾就职于
华为、微软、三一重工等著名跨国企业，科研运营与实战经验丰富，拥有互联网基因、人工智能基因、
实体连锁业基因、服务业基因和丰富的实战经验，是中国较早从事机器人咖啡亭、机器人甜品店、服
务机器人、清洁机器人的研发人员与著名实体连锁业者走到一起，携手开创新【味】来。 
The core team of Hi-Dolphin Technology graduated from Fudan, China University of Science 
and Technology, Tongji, Chinese Academy of Sciences, European and American universities, 
more than 30 doctors and masters have worked in Huawei, Microsoft, Sany and other famous 
multinational enterprises, rich experience in research and operation and practical experience, 
with Internet genes, artificial intelligence genes, physical chain industry genes, service indus-
try genes and rich practical experience, is China's first engaged in robot coffee kiosk, robot des-
sert store, service robots, cleaning robots R & D personnel and famous entity chain operators 
to come together, hand in hand to open a new [taste] world. 

氦豚科技拥有全球仅有4个国家7家企业才有技术的机器人咖啡亭，60多项国际专利技术雄冠业界榜
首，市场全球领先。 
Hi-Dolphin Technology owns a robotic coffee kiosk that only 7 companies in 4 countries in the 
world have technology. More than 50 patented technologies are ranked first in the industry, 
and the market is world-leading.

公司是国家市场监督管理局首批审核通过授予特别经营许可证和食品安全许可证两大权威认证的
新一代无人咖啡店，致力于打造未来十年最流行的无人咖啡馆。
The company is the first batch of State Market Supervision Administration to review and grant 
special operating licenses and food safety licenses.
Two authoritatively certified new generation unmanned coffee shops are committed to creat-
ing the most popular unmanned business model in the next decade.
 



几年来,上海氦豚机器人科技有限公司享有如下荣誉： 
Shanghai Hi-Dolphin Robot Technology Co., Ltd. enjoys the following honors:
1. “国家认定的高科技企业”
"Nationally recognized high-tech enterprise"
2. “上海市人工智能专项研发承担单位”
"Shanghai Artificial Intelligence Special R&D Undertaking Unit"
3. “上海市互联网+生活服务业领军企业”
"Shanghai Leading Enterprise in Internet + Life Service Industry"
4.“上海人大政协两会特邀展示人工智能单位” 
"Shanghai National People's Congress and Chinese People's Political Consultative Conference 
Two Sessions Specially Invited to Display Artificial Intelligence Unit"

·微信公众号：COFE PLUS                                                  ·WeChat public account: COFE PLUS

·微博：COFEPLUS                                                                 ·Weibo: COFEPLUS

·抖音：cofeplus                                                                      ·Tiktok：cofeplus 

·Facebook：Cofe Plus                                                         ·Twitter：COFE+

·Linkedin：Hi-Dolphin Robotics Co., Ltd.                    ·官方网站：www.cofeplus.com

·Official website: www.cofeplus.com

公司官方社交账号 Official Social Account



公司旗下产品 [COFE+机器人咖啡亭]
[Introduction to COFE+ Robot Coffee Kiosk]

氦豚机器人科技公司是“世界首部•全智能•机器人咖啡亭 COFE+”研发制造运营为一体的高科技领
军企业。作为世界领先的全功能机器人咖啡亭，cofe+占地面积不足 2.5平米，却能提供两种咖啡豆、
两种杯型和冷/热/冰三种选择，自由选配浓度/温度/甜度/冰量/克重，不仅能现磨咖啡，还能制作西
式奶茶、日式抹茶、巧克力饮品四类50多种口味，平均45秒就能制作1杯。
Hi-Dolphin Robot Technology Company is a high-tech leader in the R&D, manufacturing and 
operation of the "world's first, all-intelligent, robot coffee kiosk COFE+".
As the world's leading full-featured robot coffee kiosk, cofe+ covers an area of less than 2.5 
square meters, but it can provide two coffee beans, two cup types and three choices of 
cold/hot/ice, freely select the concentration/temperature/sweetness/ Ice volume/gram 
weight, not only can freshly ground coffee, but also can make more than 50 flavors in four cate-
gories, Western milk tea, Japanese matcha, and chocolate drinks. It can make 1 cup in 45 sec-
onds on average.

COFE+ 机器人咖啡亭，全封闭除菌灭尘，全智能消毒清洁，全自动制作出品，全天候 24小时营业，一
次加料能够连续制作 300 杯 16 盎司大杯型饮品，一天只需 30 分钟运维补料，一个员工可以管理 10 
部机器人咖啡亭，可谓是新经济中的新物种！

COFE+ robot coffee kiosk, fully enclosed sterilization and dust elimination, fully intelligent 
disinfection and cleaning, fully automatic production and production, 24-hour operation, one 
refill can continuously produce 300 cups of 16-ounce drinks, only 30 minutes a day for mainte-
nance and replenishment, one employee can manage 10 robot coffee kiosks, can be said to be 
a new species in the new economy!

COFE+机器人咖啡亭，经过中国市场监督局食品安全专家组长达一年的严格检验评估， 成为中国首
批获得鲜制现售食品经营许可证的机器人咖啡亭。一年来，COFE+机器人咖啡亭已经广泛铺设到上
海政府、医院、高校、机场、购物中心等,“星巴克的品质，1/3 的价格”，受到消费者的一片好评。
The COFE+ robot coffee kiosk has undergone a year-long rigorous inspection and evaluation by 
the food safety expert group of the China Market Supervision Bureau, and has become the first 
batch of robot coffee kiosks in China to obtain a license for freshly prepared and sold food. In 
the past year, COFE+ robot coffee kiosks have been widely installed in Shanghai government, 
hospitals, universities, airports, shopping malls, etc. "Starbucks quality, 1/3 the price", which 
has been well received by consumers.

COFE+机器人咖啡亭在技术上仿佛就是一个联合国，内部使用了来自中国、美国、瑞士、德国、意大利、
日本、韩国等20多个国家的零部件与技术，并且自研并申请了60多项专利。广泛采用世界五大洲的名
产地食材，纯鲜奶源，新鲜制冰，100%现磨，口味媲美著名的实体连锁咖啡店！
The COFE+ robot coffee kiosk is technically a United Nations, using parts and technologies 
from more than 20 countries including China, the United States, Switzerland, Germany, Italy, 
Japan, South Korea, etc., and has self-developed and applied for more than 60 patents. . 
Widely used ingredients from famous origins on the five continents of the world, pure fresh 
milk source, fresh ice, 100% freshly ground, taste comparable to famous physical chain coffee 
shops!
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Financing



COFE+机器人咖啡亭作为全功能、全品项、全智能的机器人咖啡亭，拥有低成本、低能耗、高质量服务
的巨大优势：
COFE+ robot coffee kiosk, as a full-function, full-item, and full-intelligence robot coffee kiosk, 
has the huge advantages of low cost, low energy consumption and high-quality service:

① 纯液体奶、鲜奶油、新鲜制冰、撒粉调酱、个性化定制的全品类、多功能的机器人咖啡亭
Pure liquid milk, fresh cream, fresh ice, powder and sauce, personalized customized full-cate-
gory, multi-functional robot coffee kiosk

② 冰饮、热饮均能制作的多品种的机器人咖啡亭
A variety of robot coffee kiosks that can be made for both iced and hot drinks

③ 在制作咖啡后，能够自动扣盖出品的机器人咖啡亭
A robot coffee kiosk that can automatically buckle the lid after making coffee

④ 能够对纸杯、塑料杯两种杯型自动柔性扣盖的机器人咖啡亭
A robot coffee kiosk that can automatically buckle lids for two types of cups: paper cups and 
plastic cups

⑤ 双豆仓和个性化随心定制你喜欢口味的机器人咖啡亭
Double bean warehouse and personalized robot coffee kiosk that can be customized to your 
taste

⑥ 前道粉、前道酱、后道粉、后道酱全面兼容的机器人咖啡亭
A fully compatible robot coffee kiosk with front powder, front sauce, back powder and back 
sauce

⑦ 获得政府审核许可上市销售和运营的“冷热双兼、全品类”机器人咖啡亭
The "cold and hot dual, full-category" robot coffee kiosk that has been approved by the gov-
ernment for sale and operation

⑧ 机器人咖啡亭在粉、粒、浆、酱等原料品质检测，7天食品安全全部达标
The robot coffee booth has passed the quality inspection of powder, grain, pulp, sauce and 
other raw materials, and the food safety has reached the standard in seven days

⑨ 机器人咖啡制作过程中液态奶保存，3 天食品安全全部达标
Liquid milk is stored during the robot coffee making process, and the food safety is up to the 
standard for 3 days

⑩ 稳定可靠、规模量产、合法运行的机器人咖啡亭
Stable, reliable, mass-produced, legally operating robot coffee kiosk

早在 2019 年 8 月以“智联世界 无限可能”为主题的世界人工智能大会上，COFE+机器人咖啡亭就首
次亮相，与亚马逊、微软、IBM、华为、阿里巴巴、腾讯等全球科技巨头共同参展，受到了现场观众的热
情追捧，赚足了眼球。
As early as August 2019, the COFE+ robot coffee kiosk made its debut at the World Artificial 
Intelligence Conference with the theme of "Intelligent Connected World, Unlimited Possibili-
ties", and participated in joint exhibitions with global technology giants such as Amazon, Mic-
rosoft, IBM, Huawei, Alibaba, and Tencent. It was enthusiastically sought after by the audience 
and earned enough attention.

2019年11月第二届进博会上，cofe+机器人咖啡亭再次成为耀眼的明星，广受海内外客户追捧和好评。
At the second CIIE in November 2019, the cofe+ robot coffee kiosk once again became a daz-
zling star, and was widely sought after and praised by customers at home and abroad.

在2020年上海人大、政协两会期间，cofe+被特邀到场给3000多位代表委员和政府领导展示人工智
能走进百姓生活。
During the two sessions of the Shanghai National People's Congress and the Chinese People's 
Political Consultative Conference in 2020, cofe+ was specially invited to show to more than 
3,000 delegates and government leaders that artificial intelligence can enter the lives of the 
people. 

2020年11月第三届进博会，是 COFE+机器人咖啡亭“多口味个性化定制”4.0升级版的全球首发，轰
动全球咖啡届。使用埃塞俄比亚的精品咖啡豆、锡兰红茶、日本抹茶、比利时巧克力、土耳其榛果等进

口原料。“前所味有，不同凡享”��，“cofe+机器人咖啡亭4.0版本的全球首发，宣告咖啡界的第五次
革命已经开始：机器人咖啡大师走上岗位，从此机器人服务人，人类成为尽享美好生活的主人”��
各大媒体惊喜地评价道。
The 3rd CIIE in November 2020 is the world premiere of the upgraded version of COFE+ Robot 
Coffee Kiosk "Multi-flavor Personalized Customization" 4.0, making a sensation in the global 
coffee industry. Use Ethiopian premium coffee beans, Ceylon black tea, Japanese matcha, 
Belgian chocolate, Turkish hazelnuts and other imported raw materials. "The taste of the past, 
the extraordinary enjoyment"... "The world premiere of version 4.0 of the cofe+ robot coffee 
kiosk announces that the fifth revolution in the coffee industry has begun: the robot coffee 
master has taken up the post. From then on, the robot serves the people.Human beings have 
become the masters of enjoying a good life"... the major media commented in surprise.

“24小时永不打烊的咖啡馆”、“未来十年流行的咖啡馆”��COFE+机器人咖啡亭，作为新经济、新物
种、新业态，大幅节约了传统实体咖啡店的人工、房租、能源、维护成本，解决了实体店管理不规范、品
质不稳定、人员不规范、选址换址难、营业时间受限、旺铺空间稀缺的六大魔咒，体现出十足的高效率
和压倒性的技术优势。
The "24-hour never-closing cafe" and "popular cafe of the next decade" ......COFE+ robot coffee 
kiosk, as a new economy, new species and new industry, substantially saves the labor, rent, 
energy and maintenance costs of traditional physical coffee shops, solves the six magic spells 
of irregular management, unstable quality, unregulated personnel, difficult site selection and 
location change, restricted business hours and scarce space in popular stores, and reflects full 
high efficiency and overwhelming technical advantages.
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of irregular management, unstable quality, unregulated personnel, difficult site selection and 
location change, restricted business hours and scarce space in popular stores, and reflects full 
high efficiency and overwhelming technical advantages.



COFE+机器人咖啡亭作为全功能、全品项、全智能的机器人咖啡亭，拥有低成本、低能耗、高质量服务
的巨大优势：
COFE+ robot coffee kiosk, as a full-function, full-item, and full-intelligence robot coffee kiosk, 
has the huge advantages of low cost, low energy consumption and high-quality service:

① 纯液体奶、鲜奶油、新鲜制冰、撒粉调酱、个性化定制的全品类、多功能的机器人咖啡亭
Pure liquid milk, fresh cream, fresh ice, powder and sauce, personalized customized full-cate-
gory, multi-functional robot coffee kiosk

② 冰饮、热饮均能制作的多品种的机器人咖啡亭
A variety of robot coffee kiosks that can be made for both iced and hot drinks

③ 在制作咖啡后，能够自动扣盖出品的机器人咖啡亭
A robot coffee kiosk that can automatically buckle the lid after making coffee

④ 能够对纸杯、塑料杯两种杯型自动柔性扣盖的机器人咖啡亭
A robot coffee kiosk that can automatically buckle lids for two types of cups: paper cups and 
plastic cups

⑤ 双豆仓和个性化随心定制你喜欢口味的机器人咖啡亭
Double bean warehouse and personalized robot coffee kiosk that can be customized to your 
taste

⑥ 前道粉、前道酱、后道粉、后道酱全面兼容的机器人咖啡亭
A fully compatible robot coffee kiosk with front powder, front sauce, back powder and back 
sauce

⑦ 获得政府审核许可上市销售和运营的“冷热双兼、全品类”机器人咖啡亭
The "cold and hot dual, full-category" robot coffee kiosk that has been approved by the gov-
ernment for sale and operation

⑧ 机器人咖啡亭在粉、粒、浆、酱等原料品质检测，7天食品安全全部达标
The robot coffee booth has passed the quality inspection of powder, grain, pulp, sauce and 
other raw materials, and the food safety has reached the standard in seven days

⑨ 机器人咖啡制作过程中液态奶保存，3 天食品安全全部达标
Liquid milk is stored during the robot coffee making process, and the food safety is up to the 
standard for 3 days

⑩ 稳定可靠、规模量产、合法运行的机器人咖啡亭
Stable, reliable, mass-produced, legally operating robot coffee kiosk

早在 2019 年 8 月以“智联世界 无限可能”为主题的世界人工智能大会上，COFE+机器人咖啡亭就首
次亮相，与亚马逊、微软、IBM、华为、阿里巴巴、腾讯等全球科技巨头共同参展，受到了现场观众的热
情追捧，赚足了眼球。
As early as August 2019, the COFE+ robot coffee kiosk made its debut at the World Artificial 
Intelligence Conference with the theme of "Intelligent Connected World, Unlimited Possibili-
ties", and participated in joint exhibitions with global technology giants such as Amazon, Mic-
rosoft, IBM, Huawei, Alibaba, and Tencent. It was enthusiastically sought after by the audience 
and earned enough attention.

2019年11月第二届进博会上，cofe+机器人咖啡亭再次成为耀眼的明星，广受海内外客户追捧和好评。
At the second CIIE in November 2019, the cofe+ robot coffee kiosk once again became a daz-
zling star, and was widely sought after and praised by customers at home and abroad.

在2020年上海人大、政协两会期间，cofe+被特邀到场给3000多位代表委员和政府领导展示人工智
能走进百姓生活。
During the two sessions of the Shanghai National People's Congress and the Chinese People's 
Political Consultative Conference in 2020, cofe+ was specially invited to show to more than 
3,000 delegates and government leaders that artificial intelligence can enter the lives of the 
people. 

2020年11月第三届进博会，是 COFE+机器人咖啡亭“多口味个性化定制”4.0升级版的全球首发，轰
动全球咖啡届。使用埃塞俄比亚的精品咖啡豆、锡兰红茶、日本抹茶、比利时巧克力、土耳其榛果等进

口原料。“前所味有，不同凡享”��，“cofe+机器人咖啡亭4.0版本的全球首发，宣告咖啡界的第五次
革命已经开始：机器人咖啡大师走上岗位，从此机器人服务人，人类成为尽享美好生活的主人”��
各大媒体惊喜地评价道。
The 3rd CIIE in November 2020 is the world premiere of the upgraded version of COFE+ Robot 
Coffee Kiosk "Multi-flavor Personalized Customization" 4.0, making a sensation in the global 
coffee industry. Use Ethiopian premium coffee beans, Ceylon black tea, Japanese matcha, 
Belgian chocolate, Turkish hazelnuts and other imported raw materials. "The taste of the past, 
the extraordinary enjoyment"... "The world premiere of version 4.0 of the cofe+ robot coffee 
kiosk announces that the fifth revolution in the coffee industry has begun: the robot coffee 
master has taken up the post. From then on, the robot serves the people.Human beings have 
become the masters of enjoying a good life"... the major media commented in surprise.

“24小时永不打烊的咖啡馆”、“未来十年流行的咖啡馆”��COFE+机器人咖啡亭，作为新经济、新物
种、新业态，大幅节约了传统实体咖啡店的人工、房租、能源、维护成本，解决了实体店管理不规范、品
质不稳定、人员不规范、选址换址难、营业时间受限、旺铺空间稀缺的六大魔咒，体现出十足的高效率
和压倒性的技术优势。
The "24-hour never-closing cafe" and "popular cafe of the next decade" ......COFE+ robot coffee 
kiosk, as a new economy, new species and new industry, substantially saves the labor, rent, 
energy and maintenance costs of traditional physical coffee shops, solves the six magic spells 
of irregular management, unstable quality, unregulated personnel, difficult site selection and 
location change, restricted business hours and scarce space in popular stores, and reflects full 
high efficiency and overwhelming technical advantages.



南京东路步行街 世博源百联购物中心

青浦百联奥特莱斯购物广场 龙之梦购物中心

延安西路地铁站 中山公园地铁站

长宁区政府 徐汇区政府

金虹桥国际大厦 多媒体商务楼

国际办公大楼 虹桥绿谷广场

中庚漫游城购物中心 五星级酒店



Cofe+机器人咖啡亭的诞生发展史
The birth and development of Cofe+ Robot Coffee Kiosk

2018年年底： 氦豚科技推出机器人咖啡亭cofe+1.0版
End of 2018: Hi-Dolphin Technology launched the robot coffee kiosk cofe+1.0 version

2019年07月：氦豚科技推出机器人咖啡亭cofe+2.0版
july 2019: Hi-Dolphin Technology launched the robot coffee kiosk cofe+2.0 version

2019年11月：氦豚科技推出机器人咖啡亭 cofe+3.0版
November 2019: Hi-Dolphin Technology launched robot coffee kiosk cofe+3.0 version

2020年06月：氦豚科技推出机器人咖啡亭 cofe+4.0版
June 2020: Hi-Dolphin Technology launched robot coffee kiosk cofe+4.0 version

·

·

·

·

未来会客厅



新闻界给氦豚公司 cofe+咖啡机器人的荣誉标签
The honor label given by the press to Hi-Dolphin company cofe+ coffee robot

① cofe+掀起全球咖啡界第五次革命
cofe+ set off the fifth revolution in the global coffee industry

② 咖啡业的革命者：特斯拉
Revolutionary in the coffee industry: Tesla

③ 未来十年最流行的咖啡馆
The most popular cafe in the next decade

④ 机器人咖啡大师上岗了，人类咖啡师失业了
The robot coffee master is on duty, the human barista is unemployed

⑤ 24 小时永不打烊的咖啡馆
A cafe that never closes 24 hours a day

⑥ COFE+机器人咖啡亭: “满满的黑科技”
COFE+ Robot Coffee Kiosk: "Full of Black Technology"

⑦ COFE+:前所[味]有，不同凡[享]
COFE+: The previous [flavor] has, it is extraordinary [share]

⑧ COFE+:新物种、新业态、新经济
COFE+: new species, new formats, new economy

⑨ 机器人为人类打工的时代到来
The era of robots working for humans has arrived

⑩ 从此机器人服务人，人类尽享美好生活。
Since then, robots have served people, and mankind can enjoy a better life.




